Extended warranty conditions for
standard solar modules

Dear Megasol customers,

Thank you for choosing our high-performance
solar modules from Megasol. Your solar modules
were manufactured with the utmost care and
thoroughly tested before delivery. However,
should a photovoltaic module show a material or
manufacturing defect or a loss of performance
within the warranty period, the manufacturer
provides the following services for modules that
are not expressly custom-made or prototypes as
part of an extended manufacturer's warranty. This
extended warranty applies to both private and
commercial end customers in Switzerland and the
EU and must be activated by the end customer
within 6 months of the date of purchase by
registering using the manufacturer's online form.
This gives you a 30-year product warranty and a
30-year linear performance warranty on the
purchased solar module. The 30-year warranty
period begins on the date of purchase of the
module by the first customer (but no later than 6
months after dispatch from the factory, whichever
occurs first). This manufacturer's warranty is a
voluntary promise of performance and exists in
addition to the statutory warranty rights that apply
to you as a customer under Swiss or EU law; your
Statutory rights are not limited by this warranty.
Please note, however, that failure to register in
due time will result in no claim arising from this
extended warranty and that in this case only the
statutory or contractually agreed standard
warranty claims will apply.

1. Product guarantee (30 years)

The manufacturer guarantees you — beyond the
statutory warranty period — for a period of 30
years from the date of purchase of the product —
that the solar module will not suffer from any of
the following defects:

e Mechanical integrity: No mechanical
impairments occur that significantly limit
the stability or strength of the solar
module. The prerequisite for this is that
the module is properly installed by
qualified installers and used as intended
in accordance with the installation
instructions.

e Cables and connections: All connection
cables and plug connectors will remain
safe and functional provided that they are
installed professionally and are not
permanently submerged in standing water
(e.g. puddles). Excluded is damage to
cables caused by chafing on rough
surfaces due to inadequate fastening or
unprotected routing over sharp edges.
Also excluded is damage caused by
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animals or plants (e.g. rodent gnawing,
bacteria, fungi, root ingrowth, bird
damage, insects).

e Frame stability: the module's aluminium
frame will not suffer any damaging frost
heave if installed correctly.

Any changes to the product's appearance (e.g.
slight scratches, stains, visual signs of wear,
corrosion, mould, discolouration or similar
changes) that occur after delivery do not
constitute a defect, provided they do not
significantly impair the functionality of the module.
Broken glass on the module will only be
recognised as a warranty claim if the buyer can
prove that it was not caused by external
influences (e.g. impact or storm/hail, tension,
constraint, etc.).

Should the solar modules show any of the defects
mentioned above during the 30-year product
warranty period and should this have a significant
influence on the functionality of the module, the
manufacturer will, at its own discretion, remedy
the defect as follows: the defective module will
either be repaired, a replacement module will be
supplied or appropriate compensation will be
granted for the residual value of the module. Any
compensation will take appropriate account of any
reduction in value resulting from previous use.
Neither the repair or replacement of a module nor
a change of ownership of the module will result in
an extension of the warranty period; the warranty
will remain unchanged and end 30 years after the
initial purchase of the module.

2. Performance guarantee (30 years, linear)

In addition to the product warranty, the
manufacturer offers a 30-year linear performance
warranty for the long-term performance of the
solar module. The actual minimum module power
that can be achieved under standard test
conditions (STC) — cell temperature 25 °C,
irradiation 1000 W/m2, AM 1.5 spectrum — is
measured according to the relevant standards
(IEC 60904) on a manufacturer-calibrated test
system or in a recognised test laboratory (e.g.
TUV, Fraunhofer ISE). A measurement tolerance
of £3% is to be taken into account here; minor
deviations within this tolerance do not constitute a
warranty claim. The manufacturer warrants that
the actual output power of the module at the
following times is at least equal to the specified
percentages of the nominal power (Watt-Peak
according to the module type plate):

e Years 1-2: At least 97% of the minimum
output during the first two years of



operation from the time the module is put
into operation.

e From year 3 to year 30: A linear
performance decrease of max. 0.5% per
year, starting at the end of the second
year of operation. This results in a
guaranteed minimum performance of
approx. 82.5% of the minimum
performance by the end of the 30th year
of operation.

Should the actual module output fall below the
value guaranteed at the top over the 30-year
period and should this not be due to one of the
exclusions listed in Section 4, the manufacturer
will take one of the following measures at its own
discretion to ensure the guaranteed output:

e Repair: Repair of the affected solar
module, if technically possible, to restore
the warranted performance.

e Replacement: Delivery of a replacement
module or equivalent module that meets
the guaranteed minimum performance
(this may also be a refurbished or
technically comparable model, see
section 2.1 below).

e Performance equalisation through
additional modules: Delivery of additional
solar modules of a similar design (subject
to technical modifications) to compensate
for the reduced output, so that the total
output of the PV system again
corresponds to the guaranteed values.

e Value adjustment: financial compensation
for the defective performance by
reimbursement of the replacement value
of the defective performance. In this case,
the current value or a straight-line
depreciation over the 30-year guarantee
period is taken into account (i.e. a pro-
rata reduction of the reimbursement
amount corresponding to the operating
time that has already elapsed).

Notes: The performance guarantee only applies to
solar modules that are operated in a stationary
manner (fixed installations on land) and at
locations suitable for this purpose. In the event of
a claim under the performance guarantee, there is
no entitlement to brand-new modules or exactly
the same model. The manufacturer is entitled, at
its own discretion, to also supply used,
reconditioned and/or technically equivalent
replacement products, provided that these meet
the guaranteed performance requirements. The
provision of services under the performance
guarantee does not result in an extension of the
guarantee period; this remains unchanged at 30
years from purchase (see Section 1).

3. Scope and limitation of the guarantee

The present manufacturer's warranty covers only
the product and performance commitments for the

solar module itself, as set out in the top section.
The following, in particular, are not covered by the
warranty:

e Additional costs: Any costs for the
removal, uninstallation or removal of
defective modules, for the reinstallation or
reinstallation of replacement modules,
transport and shipping costs, as well as
customer-side testing and diagnostic
costs will not be covered by the
manufacturer.

e |If, for legal reasons, the manufacturer has
to cover the cost of transport, then
transport is only included to the most
basic and cost-effective place of delivery,
e.g. the customer's domicile or a location
accessible to lorries. Special transport
such as by cable car, helicopter, etc. is to
be covered by the customer in all cases.

e Indirect damage: consequential damage
and indirect costs such as lost energy
yields, lost profits or other financial losses
resulting from a module defect or failure
are excluded from this warranty.

e External influences: Power loss or
damage caused by external factors or
improper handling is not covered by the
warranty. In particular, the following
Section 4 (‘Exclusions’) applies with the
stated reasons for exclusion.

This warranty is in addition to any standard
(shorter) manufacturer's warranty and does not
affect mandatory national consumer protection
rights. If the end customer does not carry out the
necessary registration to activate the extended
warranty or does not complete it in time, there is
no entitlement to the extended warranty services
described here.

4. Guarantee exclusions

No warranty claim (neither from the product nor
from the performance warranty) exists if the
performance drop or defect of the solar module
can be directly or indirectly attributed to one of the
following circumstances or influences:

e Non-activated warranty: The module was
not registered online in accordance with
the manufacturer's instructions, or not in
time to activate the extended warranty.

e Inappropriate use or storage:
Inappropriate or non-intended use of the
module, inappropriate or non-conforming
installation, changes to the product, or
inappropriate/unmaintained storage of the
module.

e Defects in the system technology:
Defective or incompatible system parts or
components, e.g. unsuitable mounting
structures or fastening elements,
repeated assembly and disassembly of
the module, or defects in other system



components (inverters, power optimisers,
connection cables, bypass diodes, etc.)
that affect module operation.

Incorrect installation: Installation or
connection of the module by unqualified
or insufficiently trained persons.

Incorrect or incomplete data in plant
monitoring.

Mixing of module types: The use or
connection of the module together with
non-identical or incompatible modules of
other types, which can lead to incorrect
loading.

Unauthorised repairs/modifications:
Repair attempts, modifications or other
interventions on the module by third
parties that have not been carried out by
the manufacturer or by service partners
authorised in writing by the manufacturer.
Defective planning/installation: Faulty or
inadequate system design, system
configuration or type of installation (incl.
incorrect inclination angle, inadequate
rear ventilation, etc.) that does not meet
the manufacturer's specifications.
Cabling/handling errors: improper cabling
or electrical connection work, faulty
installation overall or incorrect handling of
the module during installation,
maintenance or servicing.
Non-compliance with requirements: failure
to follow installation instructions,
operating instructions or maintenance
requirements as specified by the
manufacturer (including non-compliance
with product data/rating plate
specifications or environmental conditions
for operation and storage as specified in
the documentation).

Lack of maintenance: lack of or
inappropriate maintenance of the module
or the PV system (provided that such
maintenance is required according to the
manufacturer's recommendation) and
operation of the module without regular
cleaning, if exceptional soiling requires it.
Inappropriate testing: Conducting test
procedures or test methods on the
module that have not been approved by
the manufacturer, e.g. electrical tests or
load tests outside the specification, which
cause damage.

External force: glass breakage or
structural damage due to external impact,
e.g. falling or flying objects (stones,
branches, etc.), excessive mechanical
exposure (e.g. pressure load), vandalism
or theft.

Contamination and pests: impacts on the
module caused by dirt, deposits or
impurities (e.g. dust, soot, bird droppings,
bacteria, fungi) as well as damage caused
by salt deposits (salt spray) in
environments not intended for this
purpose, or damage/power loss caused
by animals, vermin, insect infestation,

fungi, lichens, algae, microorganisms or
plant growth on the module.

Chemicals and cleaning agents: Contact
of the module with harmful chemicals,
solvents or corrosive substances, as well
as the application of coatings, varnishes,
paints or unsuitable cleaning agents to
the module surface.

Thermal influences: Unforeseen thermal
impacts on the module, such as extreme
heat, heat build-up or thermal shocks that
exceed the operating temperature ranges
specified in the data sheet.

Mobile use: Use of the solar module in
mobile or moving units such as vehicles,
ships or drilling rigs (excluding stationary
installations on fixed buildings).

Acts of God and force majeure: damage
or impairment of performance due to
natural disasters or force majeure, e.g.
forces of nature such as earthquakes,
hurricanes, cyclones, volcanic eruptions,
floods, storms or lightning strikes (direct
or indirect), snow pressure or avalanches,
frost damage, landslides or subsidence,
fire, explosions, wars, unrest or other
unforeseeable circumstances beyond the
manufacturer's control.

Labelling: Removal, alteration or
obliteration of original serial numbers,
type plates or manufacturer's labels on
the module.

5. Claiming the guarantee (guarantee claim
procedure)

To claim benefits under this extended warranty,
the end customer must proceed as follows:

Reporting defects: The customer must
report any defects or loss of performance
to the manufacturer in writing (by email or
post) immediately after they are
discovered. The notification must be
made before the respective warranty
period (30 years from purchase) has
expired.

Proof of purchase: The notification must
be accompanied by the proof of purchase
(original invoice) and a proof of payment,
both of which must show the date of
purchase, module designation (type) and
ideally the serial number(s) of the
modules in question. These documents
serve to verify that the module comes
from the guarantor and that the warranty
period has not yet expired.

Description of the defect and
documentation: A detailed description of
the defect or reduction in performance
must be provided. If possible, supporting
evidence or documents that illustrate the
defect should also be attached (e.g.
photos of the modules, measurement
results for performance). The



manufacturer may request additional
information for further examination.

The manufacturer will verify the warranty claim
after receiving all the documents. If necessary, the
manufacturer may request that the module in
question be sent in for inspection or be examined
by an authorised technician on site. The
manufacturer reserves the right to withhold the
replacement module or substitute delivery until the
required evidence has been provided and verified.

How the warranty is provided: If a claim under this
warranty is accepted, the manufacturer will fulfil its
warranty obligations at its own discretion in the
manner described in Section 1 (Product Warranty)
or Section 2 (Performance Warranty). In the event
of a replacement or subsequent delivery, the
manufacturer is entitled to supply an equivalent or
improved solar module (of a different type/output if
necessary) instead of the original module type if
the original model is no longer in production at the
time of the claim. Exchanged or replaced modules
or components become the property of the
manufacturer and must be surrendered to the
manufacturer upon request. Please only return
modules to the manufacturer if the manufacturer
expressly requests them and issues a
corresponding return instruction — unsolicited
returns may be destroyed by the guarantor
without compensation. (The request to recycle the
modules is considered a request to recycle the
modules)

6. Applicable law and scope of application

These warranty conditions apply to purchases of
the solar modules mentioned above by end
customers whose place of residence/registered
office is in Switzerland or in a member state of the
European Union. The applicable law for all claims
and disputes arising from this warranty is — to the
extent permitted by law — exclusively the law of
Switzerland. The application of the UN Sales
Convention (CISG) and the conflict of law
provisions of private international law is excluded.
For consumers domiciled in the EU, the above
choice of law applies only to the extent that it does
not remove the protection of mandatory provisions
of the law of the country in which the consumer
has his or her habitual residence.

This warranty does not constitute an independent
commercial product, but rather a voluntary promise
of performance by the manufacturer to its
customers. It applies to all eligible warranty
registrations and purchases of the modules from
the date 09.04.2025 and replaces any earlier
warranty terms for these products. The
manufacturer reserves the right to amend the
content of these warranty conditions for future
purchases without reducing the rights granted here
for modules that have already been registered.

This warranty and performance commitment
applies to the following standard solar modules:

High performance module Mxxx-HC96-x BF GG
U30b
High performance module Mxxx-HC108-w BF GG
U30b
High performance module Mxxx-HC108-b GG RC
U30b

Guarantor:

Megasol Energie Ltd.
Industriestrasse 3
CH-4543 Deitingen
Switzerland

Please contact this address in the event of a
warranty claim or use the service/support form
provided on the manufacturer's website for
warranty enquiries.)



